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What Students Say
• I learned how to become a better listener in difficult 

conversations. 

• Make the goal of conversation to understand each other 
instead of proving a point. 

• How to validate somebody else’s opinions while keeping 
your own. 

• Finding common ground helps keep the conversation 
going. 

• That saying “but” invalidates what the other person says.

• I learned that showing your humanity in conversations can 
be effective. 



Questions?

We look forward to serving you

Dr. Sara L. Silver

saralukose5@yahoo.com
www.braverangels.org

mailto:saralukose5@yahoo.com

